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Getting started with Smartix Studio 
 

Introducing Smartix Studio. 

Smartix Studio is our web application that you will use to design and manage your pass templates. This applies to all users, regardless 
of whether you will manage your passes from within Studio or externally via our API, Shopify plugin or Zapier plugin, or our customer 
self-signup for loyalty and stamp cards. 

Before you can issue any passes, you must design at least one template. This guide will touch upon that, but refer our YouTube channel 
for more in-depth tutorials. 

 

Overview 

The screenshot below shows the main parts of the Smartix Studio application interface. 
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Template /Pass Info 
This will show your currently selected template name and pass ID if you have either of those selected. 
This is useful to confirm which template/pass you are working on. 

Menu 
This is the main navigation menu. As you select top level items, the menu will expand to show additional options relevant to your current 
selection. 

Useful links 
Links to the Smartix main website, our documentation site and our YouTube channel. You can find more details about pass types, using 
Studio, API, Shopify and Zapier here along with instructional videos. 

Credit balance 
Here you can see your current credit balance. This includes both free and paid credits. If you have purchased a credit bundle, you will 
also have a small overdraft allowance. This is not shown here. Click here to show more details and to purchase credits. 

If you move from PAYG to one of our monthly contract plans, then credit balance is no longer applicable and will not be shown. 

Client selector 
This is only applicable if you have an agency account, you can manage templates for your own clients separately. This gives you 
separation of templates per clients, allows separate API keys and users for each client. Contact us via support if you require an agent 
account. 

Settings & Help 
Settings allows you to quickly toggle setting such as application theme, editor settings etc. 
Every page has its own help. Click the help icon to display this. 
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Your list of templates 

Once you have been through signup and onboarding, this will be your default view when you log into Studio. It shows a list of your 
current (active) templates along with some useful information about those templates. 

When you first log into your account your list will have a single sample pass template so you can explore more quickly. This is a 
managed loyalty card template, so is compatible with Smartix Scan. You can edit and use this pass if it suits your needs, or just 
archive/delete it and create one that meets your needs. We’ll cover creating new templates later on. 

 

Template name & ID 
Every template is allocated an ID by Smartix. You can also provide a more memorable name for each.  
Click the template ID to copy it to your clipboard. 
 
Synchronisation status  
This status shows whether a check / sync is required to update issues passes with any design changes. We’ll cover this in more detail 
later on. 

Affected 
Shows the number of passes that require synchronisation 

Template group  
Template group just shows you the type of pass template. 

https://www.smartix.uk/
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Smartix Scanner  
Shows whether this template is intended for use with our Scan App. It also indicates that a pass is compatible with Shopify, although 
with Shopify only Scan compatible loyalty, stamp card and membership discount passes are compatible. 

Issued 
Shows the total number of LIVE issued passes including and that have expired or have been deleted. TEST passes are not counted. 

Current  
Shows the number of live passes. This includes expired, but not deleted passes. TEST passes are not counted 

Expired 
Shows the number of expired (but not deleted) LIVE passes.  

Installed (Apple & Google) 
Shows the number of LIVE passes that are currently installed on Apple and/or Google devices. 

Test Passes  
Shows the number of TEST passes that you have created. Includes current, expired and deleted passes. 

Created 
Date and time this template was created 

Last Modified  
Date and time this template was last modified. 

 

https://www.smartix.uk/
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New template  

 

Whilst you may find that editing one of the sample templates we created for you meet your needs (once you have customised them), 
but chances are you will want to create other pass types. Select New Template from the menu to bring up the template selection.  

Across the top you will find a choice of Managed Templates, Custom Templates and Example Templates. If Smartix is providing you with 
a specialised pass then you will also see Specialist Templates in the menu.  

Managed Templates  
Managed templates are ones where Smartix controls the barcode content. This enables Smartix Scan to be used to scan and interact 
with passes such as loyalty cards, stamp cards, event tickets, membership cards etc.  

Smartix Scan is a mobile app for iOS and Android that allows you to add/redeem loyalty points and stamp card stamp, verify 
membership and event entry. 

These templates are also compatible with the Smartix’s Shopify plugin for StoreFront and POS terminals. This plugin enables you to 
seamlessly integrate loyalty cards, stamp cards and membership discount cards into your Shopify online store and/or your physical 
store using Shopify POS app. 

Managed loyalty and stamp cards are also compatible with our self-signup system. We provide QR code that you can display in your 
store. Customers scan the QR code in order to generate their own card to join your loyalty scheme automatically. 

https://www.smartix.uk/
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Custom Templates  
With custom templates you also control the barcode (or omit the barcode if you prefer) and you provide you own scanning system. 
Passes generated from these templates are not compatible with Smartix Scan or our Shopify app, but they are compatible with our 
Zapier plugin. 

Choose custom templates if you do not require a barcode / scan capability, or you have you own scanning system. 

Example Templates  
These are a few examples of templates we have created using our base Managed and Custom templates. Use them for inspiration, or 
take a copy and use them as the basis for your pass. 

Specialist Templates  
Upon request, Smartix can supply more complex templates where Smartix provide additional functionality or content layout. For 
example, we already have accredited UK rail ticket templates for approved ticket retailers. These automatically generate itineraries 
and detailed customer information.  
 
if you have a use-case for something other than our standard Managed and Custom passes then get in touch and we will see what we 
can do to help. 

 

Choose a base template  

Click on a template to bring up more details. This shows a preview of the Apple and Google passes and indicates the number of 
editable regions. Pay attention to the Apple templates. Whilst most Google templates are very flexible, Apple’s are more limited. 
There is a trade-off between the shape of the pass, the number of editable regions and which images you can use with Apple.  

Sometimes it can be better to ignore the pass Apple intended for your use-case in favour of an alternative template which gives you 
more flexibility. Unsure which to choose? Drop us a line. We are happy to advise. 

If you are happy, provide a name for your template and click create new template button. Smartix will create a duplicate of our base 
template and place it into your passes list. You’ll be taken straight to the editor to being customising your template. 

 

https://www.smartix.uk/
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Template Details 

Here you can see a range of information about your template. You can also edit your template name here. 

 

 

Managed Loyalty / Stamp Card 

Managed loyalty and stamp cards have a self-signup system so your customers can just scan 
a QR code to create and install a pass for themselves.  

You configure the information we display on the self-signup form here. Set your title, image 
etc.  

You can also download the self-signup QR code here. We provide it in PNG and SVG 
format. Grab the SVG one for professional printing / laser cutting etc.  

Scan the QR code with your mobile to view your signup form. 

 

https://www.smartix.uk/
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Managed Gift  

You can upload an image here which will appear in Smartix Scan when you scan one of these gift cards. 

Edit Template 

Out template editor is a WYSIWYG editor for both Apple and Google passes. You can choose to see Google templates in both the 
new format or the legacy format that users with older devices / versions of the wallet app will see (Change this in your Settings). 

Our rendition of passes of both devices is extremely accurate and can be relied upon to give you an accurate representation of what 
you passes will look like when installed on devices. That said, both Apple and Google have some quirks, so do create some test passes 
to verify before rolling out live passes. 
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Editor Layout 

On the left you see the Apple template editor. Starting at the top we have a representation of what a lock-screen notification will look 
like. Below that we have the main (front) part of the pass and below that the details section (back of pass). 

Then we have the Google template editor. With the new Google pass layout, we show what a list item looks like (the theme of this 
matches your theme preferences. Our example above shows what it would look like on a device with dark mode. Below that we have 
the pass which is split into main details, hero image (optional) and details.  
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You can change to view the older Google format (which many customers might still see if they have an older version of Android and/or 
the wallet app. With the older version, the main (front) and pass and details (back of pass) are displayed separately like the Apple 
layout. 

On the right we have the main editor panel. There are three tabs: 

Colours 
 

Meta Data Apps 

 

 

 
 

Colours  
Set the colour for your pass. With Apple you can set the background colour, the main text colour, label colour and if applicable, the 
colour of text that sits over the strip image. With Google you can only choose the background colour, Google then choses either black 
or white for your text colour. 

https://www.smartix.uk/
https://studio.smartix.uk/
https://docs.smartix.uk/
https://www.youtube.com/@smartix-uk
https://demos.smartix.uk/


 
 

 
Website Smartix Studio Documentation YouTube Demo Passes 
     

pg. 11 
 
 

There are a few quirks… Apple will usually use your text colour for the text next to the logo. However, if you choose some background 
colours, it will switch and use your label colour! This behaviour is not documented by Apple, but we have done our best to reverse-
engineer their algorithm. In the vast majority of cases what we show is correct. But do verify with a TEST pass if it is important to you. A 
small tweak to the background colour can switch the logo text colour. 
 
Similarly, Google do not document how they choose the text colour from the background colour. Again, we have reverse-engineered it 
and believe we are mostly accurate. As always, verify with a TEST pass if it is important to you. 
 
You can use the eye dropper to pick a colour from an image in your pass. 

Use the iOS / Android icons to toggle between previewing the new colour on an Apple or Google pass. 

Colour can be overridden on a per-pass basis by supplying colours.background, colours.foreground, colours.label and colours.strip 
in your pass data. 

Meta Data  
Pass grouping name: If your customers will install more than one of your passes, you might like to have them grouped together. You can 
group passes with the same template by entering a group name here (whatever text you like). You can also group text from different 
templates by using the same value in each of them. If you do not care about grouping passes together you can ignore this. 

Retention period after expiry: When you issue passes you can choose whether they have an expiry date or not. If you do set an expiry 
date then passes will automatically become disabled (barcode deactivated) on Apple devices and for both Apple and Google the 
pass will be moved to the archive 

Expired passes are automatically deleted from Smartix. You can use this setting to determine how long after a pass expires when that 
deletion wil occur. This is useful for example where a membership expires, you might like to keep the pass in the system for many 
months so it can be activated again if your customer renews their membership. On the other hand, you might like to expire event tickets 
quite soon after the event. 
 
The reason why this is important is if you send notification or pass updates to “all passes”. “All passes” includes expired passes, so you 
will use credits for the updates and notifications for these expired passes as well as current actives ones. This can be a good thing; a 
timely notification or update can bring a customer back to you. Use such notification for renewal reminders, special offers etc. 

However, at some point you might no longer wish to use credit on long expired passes. So use this to ensure that you control when 
Smartix deletes these expired passes. 

You can, of course, also deleted passes manually at any time. 

Maximum notifications: Notifications are displayed on the details (back) section of passes. Latest at the top, older notifications below. 
If you send many notifications that list could get rather long. Here you can set how many older notifications are displayed. Any in 
excess of this number are retailed in the pass data but are not displayed. 

Individual notification can also be deleted from a pass if required. 

Apple – allow sharing: This determines whether Apple displays the share icon on your passes. It does not prevent someone sharing the 
install link. Apple does not have any provision for preventing pass sharing. If this is important to your use-case, get in touch with us and 
we can explain options that can be used to limit sharing. 

Google – Allow screenshots: Setting this on disabled Google’s screenshot tool when your pass is disdplayed. It only prevents static 
screenshot from being shared.  

Google – Sharing options: Google passes are linked to a Google user account when installed. You have a few options: Multiple Users 
– pass can be installed by any number of user accounts; One user, all devices – pass can be installed in only one Google user account, 
but on all the devices that user owns (or their account it logged into); One user single device – As it says, this can be installed once. Be 
aware that if a user loses a device, they cannot install the pass onto a replacement so ensure you have support in place if you use this 
option. 
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CAUTION: Google will not permit you to swap from Multiple Users to either of the single user options after you have issued any passes 
(including TEST passes). So, if you want to use one of those options, you must set this before you issue any passes. If you do issue a pass 
you would need to duplicate the template and delete the current one. 

Apps  
You can link any native app that you have to your pass. This displays a link for customer to install your app. 

Just search for your pass (We search Apple App Store and Google Play Store) and assign it to Apple and Google 
 
Additionally, Google can have a link to a web app. This is not displayed when the pass is on a device but is shown when a user views 
their google passes in a browser (https://wallet.google.com/wallet/passes). 

Buttons  
You will also see two icon buttons. Next to the tabs. Clicking the phone icon will generate a test pass and present install links. This is a 
quick and convenient way to verify your pass design on real devices without leaving the editor. The other brings up the dynamic value 
editor. More about that later… 

 

Editor 

To edit content in your pass simple click on it – text or images. When you do this, an edit panel will slide in from the right. What you 
see depends on what content you click on. 

Pass titles and other “fixed”  text will bring up a basic panel like this. All 

content is managed by “variables” or “dynamic values”. These all have 
default values which are what you see when editing the template. Some are 
fixed for all passes; some can be overwritten with individual values for 
each pass.  

The variable name is the value you would need to provide to overwrite this 
for a pass. If you do not provide a pass specific value the template default 
is used. 

You can change the default by changing the variable value. 

You can also reference other variables by making a note of their name then 
entering then in the variable value inside {{}}. 
 
For example “You have {{loyalty.points.balance}} loyalty points” will display “you have 123 loyalty points”. (assuming the customer has 
123 points of course!). 

The resolved value shows the value after these variable names have been replaced with values. 
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Other text  might bring up this panel. This is a field panel where you have a varied 

number of items. You can add more (up to the limit, usually 4 on Apple and 3 on Google) 
and reorder items.  
 
For main/front of pass fields, there is a little indicator so you can see where the item will 
be displayed. 

Click the panel to bring up the detail for a single item… 

 

 

 

 

 

 

Fixed text/variable: If you want the same text (usual for labels) on every pass, then use Fixed 
Text. If you want to be able to set different values for each pass the chose “Use a variable”. 
Select from existing variables, or create a new one (We will cover this in variable / dynamic 
values manager later on). 

Alignment (Apple only): Choose how text aligns. This aligns text within the items slot (left, 
middle, right) it does not change their slot.  

TIP: Since items always go into the left slot (unless you have only 1 
row of items in the new Google format in which case it goes into the 
middle). Add a second and it goes to the right. Add another and you 

can have left, middle (2 middles for Apple) and right. 

If you want a single item in the right-hand column, just add two and 
use spaces for the left hand one. It’ll take up space, pushing your item 

to the right, but will not be visible.   

 

Formatting: Choose how your content will be formatted. If you know about Google wallet 
passes you might know that this formatting is not supported by Google. Smartix applies the 
formatting itself and send the formatted value to Google. This ensure you can have the same 
look on both Apple and Google. 

Change message: Again, if you happen to know about wallet passes, you’ll recognise this as 
an Apple only option. However, Smartix uses Google notifications to provide a similar 
message when pass values change. 

You can add whatever text you like, but you must include %@ somewhere (You can use just 
%@ and no other text if you wish). If you do not, Apple will ignore your change message 
and updates will be silent. %@ is replaced with the new value.  
 
For example, you might have an item which displays an event time. You could set a change 
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message to “UPDATE: Event time changed to %@”. Then if you 
do update the event time, the user will see a notification 
““UPDATE: Event time changed to 18:45”. 

Images  will bring up the image selector. Select from your 

existing images ort upload a new one. Note that the ideal size 
for an image is shown top left. 

Remember to name your images when you upload them. This 
will enable you to search for images when you want to reuse 
them later. 

 

 

 

 

 

 

 

 

 

 

 

 

Managed stamp cards: If you are editing a stamp card template then you will have to 
upload one image for each stamp state. So, if your stamp card requires 10 stamps 
then you need to upload 11 (0 – 10 stamps); if your stamp card has 6 stamps then 
you need to upload 7. 

You’ll see a panel like this first. Click each one in turn to open the above editor to 
select your image for each stamp state. 

Smartix then takes care of displaying the correct image depending on the number of 
stamps your customer has. 
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Barcodes  will bring up the barcode editor.  

Choose the type of barcode you need. We have limited the list to the 
barcodes that both Apple and Google support. 

If you are editing a managed template, then you will not be able to edit the 
barcode. 

To provide barcode data when you create passes, you provide the data in 
barcode.payload and barcode.text 

Barcode.text is displayed below the barcode.  

 

 

 

 

 

 

Pass details / back of pass:  have the same field editor as the front fields. However, the [latest] notification field cannot be removed 

(Smartix needs this to display notifications). Older notification field can be removed if you wish. You can also add any other fields that 
you require and position the notification where you wish. 

 

Google main/front pass fields: Google passes can have up to three rows of fields. Click the chevron icon to the right of the pass to 

add or remove and reorder rows. 

 

 

 

Editor settings 

Click the setting icon (top right of the page) to open the setting drawer. 

Here you can change the theme (dark or light mode), whether you want to see 
google templates/passes in the new google format or the old legacy format (Useful 
during the transition whilst some users with newer version of Android/wallet app will 
see the new format, but other user may still see the older format. 

You can choose to hide or show indicators around editable fields on the passes. Hide 
for the best representation of the pass, show for easy editing, or show on mouse-over 
to show when you move you mouse near to one. 

Apple and Google both add additional (non-editable) items to you passes, such as 
options for the user to manage their pass. You can choose whether to show these (most 
accurate preview) or hide them if you wish to focus only on the content you can edit. 
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Variables / Dynamic Values editor 

Some text content on you passes can be fixed to the template so every user sees that exact same value. Other text, images, colours etc 
can be different for each pass.  

Example might be, show an expired membership with a grey background instead of the usual colour; or show images representing 
different levels in a theatre depending upon where the customer will be sitting. There are endless possibilities for customising passes. 

For any content that might be changes you must have a variable (or dynamic value – same thing, different names). By using a variable 
such as {{customer.name}} instead of just “Fred Bloggs”, or {{event.date}} instead of “14-06-2028” means you have the option to 
change these even after you have issued the pass and your customer has installed it. 

{{customer.name}} can be used to supply a different name for each pass. Whereas {{event.date}} would probably not be used that 
way, it could still be used to update all passes in the event you have to change the date of your event. Combined with a notification to 
explain why the event date was changed; it becomes a great way to ensure the pass still shows the correct event details even after the 
change. 

You could use a variable for almost anything – membership tier, so you can update it if user upgrades their membership, latest news, 
personalised links, current loyalty points, insurance policy details… 
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Value Name:  The data value name. Use this name to provide a data value for this variable. You can use the dot notations shown in 
the table (eg. “barcode.text”: “my value”) or you can use nested JSON such as: 
 
“barcode”: { 
 “payload”: ”my barcode payload”, 
 “text”: “my value” 
} 
 

Encrypted:  Indicates whether this variable is stored encrypted or not. Non-encrypted values can be searched and filtered on. eg. you 

could ask to send a notification to all passes that have between 100 and 200 loyalty points. Encrypted values cannot be searched, but 
are held in a secured format. 

Read only:  Indicates that a value is provided by Smartix and cannot be overwritten. eg. Loyalty point balance for a managed 

loyalty card. 

Pass data:  You set this to indicate which variables you wish to be supplied on a per-pass basis and which are to be used for the 

template only. eg. You might have an insurance policy number variable that needs to have a different value for each policy/pass. 
Whereas a variably holding contact details for the company would be the same for all passes.  
 

Value:  A default value for this variable. This is the value that will be used in the editor to provide you with the pass preview. It is also 

the value that will be used when passes are created unless overwritten in the pass data. 

Action:  If a variable can be deleted (must not be in use) then you will have a button here to do so. It’s best to remove unused 

variables so your template is easier to manage. 
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Add a variable 

You can add more variables to your template by using “add Item”. You can choose from the library of built-in variables, or you can 
create a custom variable that is unique to your template 

 

 

When adding a custom variable, you will need to say what sort of data 
the variable will hold (so we know how to format it), whether to encrypt 
it and whether to allow it in pass data or not. 
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You can also download the variable list if needed. 

Download data template 

You can use this option to download a template that can be used to provide pass data for creating passes within Studio or via the API. 

You can choose between JSON, CSV or MS Excel format. You can also set you preferred data format in Settings. 

 

If you are creating passes in Studio then you can use any of the three formats. 

To create passes simply edit the downloaded file and add as many rows as needed with the individual pass data. 

 

If you will be creating passes via the API then you must choose the JSON format and remove the outer square brackets. With the API 
you create passes individually, but you can send multiple requests in parallel. 
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Synchronise 

If you change the design of your pass template after you have issued passes then those changes are generally not seen in those issued 
passes. Some Google changes will be, but most will not. 

It is your choice whether you wish to synchronise those changes to the issued passes to not. You may prefer them to pick up the changes 
organically when some other specific change is made to the pass. Or you may simply have more changes to make and wish to delay 
the update until all changes are complete. There is a credit cost to update passes, so plan your updates accordingly. 

If there is a badge next to the Synchronise menu item then it will indicate that changes have been made since passes were issued, or if 
you have already done a check, that some passes needed to be synchronised. 

Click the check affected passes button to initiate a check. The check is run as a background task and may take quite a while to run if 
you have many issued passes. You do not need to wait for the result; you can return later. The badge is also present in the template 
list, so you can see there where when the check is completed. 

 

This shows a sync in progress: 

 

 

And a sync has completed with some passes requiring a sync: 

 

You can see how many passes require synchronisation and the credit cost to do so. 

 

Click the synchronise passes button to initiate the sync. Again, this runs as a background task and may take some time to complete. 
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Duplicate Template 

As well as adding new templates from the Smartix library, you can copy one of your existing templates to use as a base. 

 

Archive Template 

If you no longer require a template or will not be issuing new passes then you can archive a template. This moves it out of your current 
template list. However, you can still access archived templates and restore them at a later date. If you definitely do no need a 
template, then once archived you have the option to delete it. 
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Create Passes 

You can create both TEST and LIVE passes from within studio.  

After clicking create passes menu item, select the template you wish to create passes for (it’ll always default to the last template you 
were working with).  

 

 

Click next and choose whether to create a LIVE or TEST pass. 

Creating LIVE passes uses credits; TEST passes are free to create bit expire after 48 hours.  

 

 
Choose how to provide the pass data. If you are creating a TEST pass you can just use the template defaults, or you can supply yuour 
own data. If you are creating a LIVE pass then you must supply data. 

 

 

If you are creating a single pass you can use the form to provide the data: 
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If you are creating multiple passes (LIVE only. You can only create a single TEST pass at a time), you must upload a data file. This is 
NOT the file you may have downloaded from the variable editor since this will contain both pass and template variables). You can use 
the download data template button to download a template for your data. 

 

 

Confirm your selection. If you are creating live passes, you will see the credit cost for creating those passes. 

 

 

When your passes have been created you’ll see a table with the results. 
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You be given the pass_id for each pass along with install URLs. As well as the main install URL (which give the user the option to install 
both Apple and Google versions), you will also see separate Apple and Google install URLs. Use these if you wish to provide direct 
links from an email etc. 
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Clicking VIEW will bring up an install window: 

 

You can directly add a pass with the button, or scan the barcodes 
from a mobile.  

 

The copy email content buttons enable you to copy a formatted 
snippet that can be pasted into an email client to provide the same 
options. 
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Manage passes 

Manage passes allow you to interact with the passes you have already created. The table will list your passes. You can toiggle 
between viewing LIVE and TEST passes. 

 

You can select a single pass or multiple passes. Use the checkboxes to select multiple. Click a pass row to select a single. Multi-selected 
passes are highlighted in grey, singles with a green (light theme) or gold (dark theme) colour.  

Selecting a single pass enables the view pass details,  edit pass, and install pass buttons (and pass actions and scan history for 
managed template). Selecting multiple enables the edit selected passes, delete selected passes buttons. 

 

View pass details 

This shows all relevant data for a given pass including a visual preview. 

You can add / change or remove the expiry date for a pass here. 
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Edit pass 

This enables you to edit the data for a pass. You can see the default values for each variable as well as any pass override value. To 
override a variable where the current value comes from the template default, simply toggle the switch and enter the required value. 

Unlike editing a template, any changes you make to an individual pass are automatically synchronised. So the new values are pushed 
to any devices that pass is install on. 

 

 

Pass Actions 

This is only applicable to managed gift cards, loyalty cards and stamp cards.  

Loyalty cards – you can add or redeem points 

Stamp cards – you can add stamps or redeem full cards 

Gift cards – you can redeem or refund 

 

Scan history 

This table displays a list of interaction with Smartix Scan and/or Shopify app. 

You can see when managed passes have been scanned and what action took place. 
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Install pass 

Display install links for this pass.  

Use the copy email content buttons to copy a formatted version suitable for pasting into an email. You can choose to include ot exclude 
the barcodes. 

 

 

Apple and Google install URLs can be used to provide separate direct links to install the two pass types. Alternatively use the [shorter] 
“Install link” which will take the customer to this page: 
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Edit passes 

You can edit more than one pass at a time provided you want to make the same changes to all of them. 

The form is the same as editing a single pass, but the new passes will be sent to all of your selected passes. 

 

 

Delete passes 

You can also delete passes. This action will remove those passes from the Smartix system. You will no longer be able to update or 
notify these passes. They can no longer be used with Smartix Scan or Shopify or via our API. 

However, this does not remove them from any device they are installed on. This is not something that either Apple or Google permit. 

You can, of course, send an update to passes to remove barcode or and other data prior to deleting the pass. However, be aware that 
it may take some time for the update to reach the pass – so allow time for that before you delete. Also, the user may have disabled 
updates, so this action is not guaranteed. 
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Notify passes 

As well as updating pass content, you can also send a notification to one or more passes. 

A notification is a message. How this message is perceived depends upon the platform: 

With Apple, the notification appears on the device’s lock screen if locked, otherwise it displays an alert. Tapping the alert will take the 
use to the pass in their wallet. NOTE: Apple does not inform users that a notification is present. It is displayed but no audible alert or 
vibration is provided. 

With Google and alert is provided along with a lock screen message. The user needs to tap that to be taken to their pass in wallet to 
view the notification. 

The most recent notification is displayed on the back/details section of the pass. You can optionally also include past notifications (and 
choose how many to display – see template editor for details). 

To send a notification to a single pass, select it and  
 
To send a notification to multiple passes you have two options: 

1) Select passes by ticking the checkbox. Of course, you can only check passes that have been loaded into the table. 

 
2) Apply a filter to the table to select passes matching a criterion, eg. select all passes that have 9 stamps. Then check the “all 

passes” button.

 

In the first case we send the selected pass IDs to the API. In the second case, we send your selection criteria. The API then locates ALL 
passes that match that criteria.  
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Notification history 

View a list of past notifications sent to a pass. 

 

You can also send a new notification to the pass from here. 

 

Notify selected passes / Notify ALL passes 

Select one or more passes then enter your notification message.  

You can use the filter selection to notify all passes that match a criteria. 

We’ll calculate and display the credit cost before you confirm. 
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Reports and statistics 

We provide a selection of reports. You can select which template (or all templates) and a timeframe for each report. 

 

Pass Activity 

A chart which shows pass issues, updates and notification total. 

Adoption 

Shows issued passes, active passes, expired along with numbers install on Apple and Google devices. 

Template changes 

Count of template created and updated over the selected period. 

Installs 

Shows number of passes installed on devices by platform (Apple and Google) 

Scans 

Number of scans (Smartix Scan and Shopify) over the selected period 

Pass types 

Shows the number of templates and issues passes for each pass type 

Install report 

This generates a downloadable report of the number of passes installed on devices. This can only be run once per hour. 

Managed pass data 

This generates a downloadable report of the data Smartix manages for your managed passes: loyalty point, history, event entry etc. 
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Billing 

Manage and review your credit use here. 

Buy credits 

Here you can see when your next free credit top-up is due and how many free credits you will receive. 

You can see your current credit balance and purchase a credit bundle. 

 

If you move to one of our pay monthly plans, then you will no longer see this page. 

 

Invoices 

Here you will find past invoices. 

Credit usage 

This report shows you when you have used credits. 

Payment card 

Add a payment card before you buy credits. We use Stripe to manage our payments. Smartix retains only your expiry date and last 
four card number digits. Your actual card details are only held by Stripe. 

Apply for contract plan 

Smartix offers a monthly payment plan. We offer lower rates in exchange for a minimum monthly spend and a notice period. 

Monthly contract plans are available to verified businesses. We may carry out a credit check. 
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Account 

Manage your account here. 

Profile 

Manage your name, email and password here 

Company details 

Manage you company name (where applicable) and contact details. 

Users 

 You may add additional users to your account. These can have access to Studio and/or access to Smartix Scan App. 

Admin users can buy credits, manage company details and delete your Smartix account. 

API keys 

In order to use our API, Zapier or Shopify you will need an API key. 

You can have as many API keys as you need. You should have a separate API key for each application that connects to Smartix. 

Rotate your keys from time to time to maintain maximum security. 

When you create an API key you must choose the application that will use the key: Zapier, Shopify or a custom application (ie. Use our 
API directly). 
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TIPS 

 

Table options 

 

All our tables have the same options on the right: 

Search – filter table by searching for a value 

Filter – filter the table data – you can apply a filter to any number of columns. Eg. filter on expired > a date, or value is between 10 
and 20 etc. 

Columns – decided which columns you wish to see 

Compact – shrink rows to fit more data into the visible area 

Full screen – make the table use the entire browser window. Hit ESCape to return 

Download – download the table data in your preferred format. 
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